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While how we deliver your care has changed, providing  
mental  health support to you remains our priority.

Virtual care
Where possible, community service appointments are now via telephone or video call. 

We will contact you to talk about any changes to your appointments.

Face-to-face appointments
Face-to-face appointments and home visits will occur where clinically required. 

Do not attend your appointment if you: 

Are unwell with 
COVID-19 type 

symptoms

Are a close contact 
of a confirmed 
COVID-19 case

Received a positive 
swab result within 
the last two weeks

Under quarantine 
or self-isolation

If any of the above apply to you, phone to book another appointment time:

Rockingham Adult 
9528 0600

Peel Adult  
9531 8080

Older Adult Community 
6557 4900

At your appointment
Our staff wear personal protective 
equipment (PPE) to all face-to-
face appointments, including 
surgical masks with either goggles 
or a face shield, and possibly 
gloves and a surgical gown.

Before your appointment
Allow extra time before 
your appointment – we 
will ask screening questions. 
Please answer the 
questions truthfully.

You will also need to check in on SafeWA or 
ServiceWA apps and wear a surgical mask. 


